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Self-reset password 

 

CIPMS system allows you to reset your password by yourself without requesting Help Desk.  In 
order to enable the feature, user has to setup Password Management questions and answers. 

If you have not logged into your account for a long time, your account may be deactivated. The 
log in screen will bounce back because it does not recognize your credential. If you are trying to 
use “Forgot Password?” feature, you will get the warning pop up window. Please contact CIPMS 
Help Desk to reactivate your account. 
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Please follow the below steps to setup your self-reset password feature. 

1. Enter your username and a password and then click on Login. 

 

 

The following screen appears if you have not setup the self-reset-password. 
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2. Click on “click here” link to set up a security question for your self-service password 
reset. 

 

3. Select a security question, provide an answer which you could remember easily and 
others don’t know, and then click Save. 
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4. Whenever you forget your password, you can reset it yourself by entering your 
username and click on “Forgot Password?”.  

 

 

If you accidentally enter the short-form like john.doe instead of 
john.doe@houstontx.gov, you will get warning pop-up as following. 
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5. Enter the full username and click on “Forgot Password?” and answer the security 
question and click on “Submit” button. Click on “Reset Password” button. A temporary 
password will be sent through your email.  
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6. Enter your credentials  (with a temporary password). You can change your password by 
clicking on Admin link and Change Password tab (recommend). The new password has 
to have at least one number in it and at least 8 characters long. 

7. If this does not work, please contact CIPMS Help desk via cipm-help@houstontx.gov or 
call  (832) 395-2082 for further assistance. 
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